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CALC frequently asked questions
Cornwall Association of Local Councils (CALC) is producing regular lists of
FAQs for town and parish councils in Cornwall. The latest update covers
HR matters, volunteering and community response, precepts, finance and
delegated decisions, financial impact on local councils, audit, conference calls
and networking, and a NALC survey.

Proud to care
People who need care and support in Cornwall are calling on everyone who
can, to urgently step up and apply for a role in Cornwall’s care sector.

The call for more carers comes as Cornwall faces an unprecedented demand
for care and support during the coronavirus emergency.

Cornwall Council is mobilising as many workers as it can spare, as well as
leading the recruitment campaign, working closely with its arms-length
company, Corserv, Volunteer Cornwall, Cornwall Adult Health and Social Care
Learning Partnership (CAHSC) and other partners to ensure that the people
who need help don’t miss out on vital care.

CAHSC have led work with providers to develop a comprehensive induction
programme to ensure that all those who are recruited have the essential skills
and knowledge required for the role and there are plenty of opportunities for
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this to become a permanent role in the future.

If people in your area want to help, they should visit the Proud to Care
Cornwall website and apply as soon as possible. Anyone wanting to help only
in a volunteer capacity should visit the Volunteer Cornwall website.

Cornwall Link
Cornwall Link connects individuals, families, carers, volunteers, and
healthcare professionals with services and social activities in their area. The
idea behind the platform is to reduce social isolation through these connections,
encouraging people to join in community-led activities on-line. Within Cornwall
Link a support site has been developed by Age UK Cornwall and Made Open
Communications that will be focused to provide a community portal and support
system to connect people during the coronavirus pandemic. It forms part of the
Inclusion Matters Partnership led by Cornwall Rural Community Charity
(CRCC) also including Disability Cornwall, Inclusion Cornwall and the Digital
Inclusion team at Cornwall Council. 

For those without access to the internet, information from the site is also
available via the Inclusion Matters Helpline on 01872 266383 during business
hours. 

Please signpost and use this platform to connect with your communities, and
please let your Community Link Officer know of anyone you feel could benefit
from using it.

Buses and bus timetables
With residents being advised to make only essential journeys over the next few
weeks, bus services in Cornwall began operating on a reduced timetable from
Sunday 29 March.

The reduced service is aimed at providing a link for key workers and those who
have no other way of making an essential journey, for example to a shop,
supermarket or health centre.

Cornwall Council advises all passengers to check timetables before travelling
and to follow Government guidance in making only essential journeys. 

While buses are being thoroughly cleaned at the end of each day with regular
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cleansing of seating areas and handrails at the end of each journey,
passengers are asked to:

Wash their hands before and after travelling.
Maintain a two metre gap between other people.
Board vehicles one at a time.
Not travel if they are unwell.

More information about timetable changes and public transport can be found at
www.cornwall.gov.uk/coronavirus. 

Car parks
In light of the ongoing situation, Cornwall Council has taken the decision to
remove all charges at Council car parks until the end of April to ensure
essential workers are able to travel as required. This will be reviewed on a
monthly basis going forwards.

Planning
Cornwall Council is working hard to keep the planning service operating
effectively. The priority is to determine all applications where site visits have
been undertaken. The Council has suspended all site visits and meetings at the
moment and is considering alternative ways of working to protect staff and
residents. Council staff are working from home wherever possible to enable the
business to continue. 

Registration of births, deaths and marriages
From Monday 30 March emergency legislation to register deaths by phone is
being implemented. None of Cornwall’s Register Offices will be open except for
pre-booked appointments to register a death. No more face to face death
registration appointments will be made.  

From today, people will be able to make a request to register a death
through an on-line form on the Cornwall Council website or by phoning 0300
1234 181 (Monday to Friday 8:30am to 6:00pm). 

The Council will contact the customer only once it receives all the necessary
paperwork, which may be subject to understandable delays with the medical
profession.

Subscribe Past Issues RSSTranslate

http://www.cornwall.gov.uk/coronavirus
https://www.cornwall.gov.uk/advice-and-benefits/deaths-funerals-and-cremations/registering-a-death/
http://eepurl.com/dm0y8X
https://us10.campaign-archive.com/home/?u=8b22106188babc3bc72a50b07&id=c7fd0c974d
https://us10.campaign-archive.com/feed?u=8b22106188babc3bc72a50b07&id=c7fd0c974d
javascript:;


All other Register Office services are suspended until further notice.

The Council is contacting marriage/civil partnership couples who have booked
with it to discuss their options, but with over 3,000 bookings there is a backlog.
The Council is not taking any new bookings for marriages or CPs until it has
rescheduled the displaced bookings. Please advise residents to email Cornwall
Council on ceremonies@cornwall.gov.uk but please make them aware there
will be a delay in the response.

Birth registrations are suspended for the time being. People who are not able to
register the birth of their child because of coronavirus (COVID-19) can still
make a claim to receive child benefit.

Homelessness
Cornwall Council is aware that there is increasing concern, due to the guidance
on COVID-19, about members of the community who are homeless or
threatened with homelessness. The Council commissions Cornwall Housing
Limited to deliver housing options services and this service continues to
operate as an essential service. 

If you know someone who is homeless or threatened with homelessness,
contact Cornwall Housing Limited on 0300 1234 161 and ask for the Prevention
and Engagement team. You can also find useful information and advice on the
Cornwall Housing website.

If you are concerned about someone who is sleeping rough, you should report
this through the Streetlink website or by phoning 0300 500 0914. Streetlink will
then inform Cornwall Council’s Outreach team, who can make contact with the
person and offer them help and support to find accommodation.

The Government has confirmed that hotels, B&Bs, hostels and holiday parks
that are providing accommodation to support people who are homeless through
arrangements with the local authority or other public bodies should remain open
to facilitate these arrangements. If you know anyone able to offer
accommodation to Cornwall Council to support their COVID-19 response,
please send the details to covid19@cornwall.gov.uk.

Council tax support
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The Government has announced a further contribution to the Council Tax
Hardship Fund so Cornwall Council is able to give everyone of working age
currently receiving Council Tax Support (22,000 households) an extra £150.
This will happen automatically and those people who are currently in receipt of
Council Tax Support will receive a reduced council tax bill shortly. This will take
a little bit of time to sort out so if people in your area have difficulties in the
mean time they should contact Cornwall Council to discuss their
circumstances. 

Scam advice
Cornwall Council is urging residents to follow online safety advice and guidance
on how to spot and deal with suspicious emails, and defend against malware
and ransomware on their computers. The full advice is on the National Cyber
Security Centre website.

Controlled burns
Following a number of gorse fires across the county last week, Cornwall
Council has sent a memo to all land owners to request help to reduce the
potential for further wildfires by stopping all controlled or prescribed burns.

You can view the memo online.

Food parcels
Over the weekend, Cornwall Council worked alongside local suppliers and
volunteer groups to distribute the first food boxes to the 252 residents who are
living alone, with no immediate family nearby, and are on the Government’s
shielded list.

Alongside the supplies, they were also given a phone number so that they can
provide the Council with more information on things like their dietary
requirements and their pharmaceutical needs, allowing volunteers from
Volunteer Cornwall to make sure they have the right food and medication to
stay safe and well.

Hotels for hospital leavers
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Cornwall Council’s Adult Social Care teams have been working to relieve some
of the pressure the local health system is currently facing and have been able
to work closely with Cornwall’s hospitality sector to find a way to help people
get out of hospital more quickly.

The aim is to free up to 120 hospital beds by helping those people who are safe
to be released from hospital, but are unable to go home yet, to stay in a hotel,
being cared for by fully trained care and support workers from Corcare, part of
Corserv.

One of the first hotels to sign up to this is the Carnmarth Hotel in Newquay who
have been very keen to provide their support during these unprecedented
times.

Conversations are underway with other hotels in Cornwall who are similarly
wanting to show their support and replicate these services. Read more

Support for self-employed
The Chancellor has announced a plan to see grants of up to £2,500 a month,
to cover up to 80% of normal trading profits for the self-employed.

New COVID-10 WhatsApp information service
The Government has now launched a Coronavirus Information Service on
WhatsApp. The free service is an automated ‘chatbot’ that will allow people to
get answers to the most common questions about COVID-19 directly from
Government. It aims to further reduce the burden on NHS services, including
111, combat the spread of the virus and ensure people stay at home and save
lives. It’s as easy as sending a message ‘hi’ to the dedicated number on
WhatsApp. Please share details about the Coronavirus Information Service on
your communications channels. More information can be found on the
Government website. 

Driving to exercise advice
The latest Government advice on travelling to exercise is:

Stay local and use open spaces near to your home where possible – do
not travel unnecessarily.
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You should only go outside alone or with members of your own
household.
Keep at least two metres apart from anyone outside your household at all
times. 
Gatherings of more than two in parks or other public spaces have been
banned and the police will enforce this.
If you have a garden, make use of the space for exercise and fresh air.
Take hygiene precautions when you are outside, and wash your hands as
soon as you are back indoors.

New guidance on how to help people safely
Public Health England (PHE) has published new guidance on how to help
people safely. This is aimed at people who are providing essential support to
friends, family, neighbours who are in isolation. If your council is helping to
coordinate volunteer efforts through community support hubs or working with
mutual aid groups, please share this guidance on your communications
channels so that it reaches not just those who are formally volunteering, but
those who may be helping to care for friends and family, or those who are just
considering it. 

LEP survey
The Government is being urged to accelerate the roll-out of business support
measures in response to the coronavirus after a survey in Cornwall and the
Isles of Scilly found that 40% of businesses said they may not last another
month.

The survey, which is ongoing, has been commissioned by the Cornwall & Isles
of Scilly Local Enterprise Partnership (LEP) and was launched earlier this week
in partnership with the Cornwall and Isles of Scilly Growth Hub, Cornwall
Council, Cornwall Chamber of Commerce and the Federation of Small
Businesses.

Ninety percent of respondents said coronavirus has had a ‘significant’ impact
on their business, with none unaffected by the outbreak.

Three-quarters are reporting cashflow issues, with 88% saying they have seen
reduced demand for products and services. More than a quarter have already
laid of staff, at an average of five per business.

Almost 90% of respondents said their business will not survive more than six
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months if current restrictions continue, and 40% said they may not last a month.

Please encourage businesses in your area to visit the Growth Hub website,
which is regularly updated with the latest information, or call 01209-708660
during office hours. The service is free.

Important links
Find out more about Cornwall Association of Local Councils (CALC) at
www.cornwallalc.org.uk or email enquiries@cornwallalc.org.uk. 

Please send all coronavirus related enquiries or issues to Cornwall Council’s
dedicated email address covid19@cornwall.gov.uk.

Anyone who needs help can request a volunteer by ringing 01872 266988 or
emailing requestforhelp@volunteercornwall.org.uk. 

Find out more about the support available for businesses here: Business Rate
Support Council Tax Support and Growth Hub.

Stay in touch
Email: tpcnewsletter@cornwall.gov.uk
Website: www.cornwall.gov.uk

Facebook: www.facebook.com/forCornwall
Twitter: follow @CornwallCouncil on Twitter
Sign up to receive Keeping in touch for information on Council services and news
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